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Job Description

Job Title:
  CARCASE SERVICE OFFICER II (Beef)
Department: 
  OPERATIONS - REGIONAL CARCASE SERVICES

Location:
  Shrewsbury and Ellesmere
Indicative Salary:
  

     (Depending upon skills & experience)

Meat and Livestock Commercial Services Ltd (MLCSL) is a wholly owned subsidiary of AHDB.  MLCSL is a separate company limited by guarantee supplying services to the meat and livestock sectors.  All its costs are fully accounted for with the company.

1.
PURPOSE OF THE JOB

To carry out all MLCSL classification duties in relation to the Carcase Service contract at the specified centre/s.

2.
FINANCIAL IMPLICATIONS

Contract value established by the manager dependent upon the hours contracted.


Not generally applicable but the post holder would be responsible for the day to day delivery of the commitment contained with the negotiated commercial contract.

3.
PRINCIPAL RESPONSIBILITIES

a.
To provide a technical competency for the operation of the:



i)
MLCSL’s Beef carcase classification services



ii)
The Mandatory EC Beef Grading Regulations


b.
To establish and maintain a close working relationship with the customer, paying attention to customer care and the promotion of the MLCSL’s classification service.


c.
To operate a data capture keyboard as required ensuring that accurate information is entered.


d.
To complete the required documentation in an accurate and timely manner.


e.
To complete other tasks such as customer selection, as defined and agreed with the commercial contract.


f.
At all times, the post holder is required to adhere to all elements of the company’s Health and Safety Policy.

g.
The post holder may be required to undertake other duties as prescribed by the line manager as appropriate.

4.
(a)
FAMILY TREE
	Chief Executive Officer

	
	

	Operations Director

	
	

	Divisional Manager

	
	

	Carcase Service Officer II



(b)
WORKING RELATIONSHIPS


Maintain a professional working relationship at all times with MLCSL colleagues, plant staff, producers/suppliers, and member of the RPA/Agricultural Department Insp.  High priority must be given to customer care.

5.
MINIMUM PROFESSIONAL/EDUCATION REQUIREMENTS TO CARRY OUT THE JOB:
A good level of education to GCSE standard, with particular emphasis on Mathematics and English.


Trade/industry qualifications and previous experience are required.  A knowledge of keyboard operation may be considered an advantage.

6.
OTHER ATTRIBUTES/ABILITIES REQUIREMENTS:


Be of smart appearance.


Good communication and interpersonal skills.


Be dependable and reliable as the work may require the ability to perform successfully under pressure.
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